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PaGowas mnporpaMma AHCHMIUIMHBL  «OCHOBBI  YNPABJIEHHS KAYeCTBOMY  JUIs
o6yuatomuxest Mo HanpasieHmo noaroroskx 38.03.01 Dxonomuka (Tlpodune: Ynpasjenyeckast
9KOHOMHKA H MPaBoBOe 00eCIeUeHne AesTeIbHOCTH), COCTABICHA HA OCHOBAHMH COCTABJICHA Ta
ocxoBannd DeaeparbHOro  rOCYIapCTBEHHOro 00pasoBaTeNIbHOTO  CTAHIApPTa  BBICLIETO
obpasoBaHusi — OaKajaBpuaT MO HANPABICHHIO MOArOTOBKH 38.03.01 DxoHOMHKA,
YTBEPXK/ICHHOTO MpUKa3oM MHUHHCTEPCTBA HayKM M BBICIIEro oOpasoBanms Poccuiickoi
Oeneparmn ot 12 arycra 2020r. Ne 954 (¢ wmsm. wm jom.), Ilopsiaka opraHusaiu u
OCYIIIECTBIICHUs 0OPa30BaTEIbHON JEATeTBHOCTH M0 00pa30BaTe/IbHBIM IPOrPaMMam BBICLICTO
obpasoBanusi — nporpaMvamM OakamaBpuaTa, HpOrpaMMaM —CIEHHAINTCTA, MPOrpaMMam
MArHCTpaTyphl, YTBEPHK/IEHHOTO MpUKasoM MEHHCTEpCTBA HAYKH M BBICLICrO 00pasoBaHus
Poccuiickoit ®eneparnu ot 06 anpenst 2021 r. Ne 245 (c u3M. M J0IL), B COOTBETCTBHH C
yueGHBIM TIIAHOM, YTBEPIKACHHBIM YueHbiM coeTom ®TBOY BO «Jloul'Y» st HaGopa 2024
roja.

PazpaboTunk:
JIOUEHT Kadeapbl MCHEIDKMEHTA,

KaHI. 9KOH. HayK E. B. Komapuumkast

PaGouas mporpamma 000peHa Ha 3aceJaHiH Kadepbl MEHEDKMEeHTA.
[Tporokoi ot 26.03.2024 1. Ne 10

3aseyroumii kadeapoi A.B. TTonossin
COI''TACOBAHO:

JlexaH 3KOHOMHYECKOI0 (paKybTera A 1O. H. ITonukos
28.03.2024 r.

VueGHO-METOANYECKash KOMUCCHSI IKOHOMHUIECKOro (haKylbTeTa.
[Iporokoin ot 27.03.2024 r. Ne 7

IlpencenaTens %/ E. H. Crpemnna

PyKoBOHTEb OCHOBHO# IIPOpeCcCHOHaNIBHOM

00pa3oBaTeIbHOM IPOrpaMmBbl,

JI-p 9KOH. HayK, JOLEHT. A. B. Ilonossn
26.03.2024 r.
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1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI
1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U CONMYTCTBYIOIIME JMCHUILUIMHBI, HA KOTOPBIX OCHOBBIBAETCS H3y4YeHHe
JAHHOM:
JUCLUIUIMHBI IIPOrpamMMbl OakanaBpuaTta: «YnupasieHue MHHOBAllMOHHON
JESATENIbHOCTBIO», «PUHAHCH», «OCHOBBI MHBECTHULIMOHHOW NIE€ATEIbHOCTUY, « AHTUKPU3UCHBIN
MEHEKMEHT.

1.2, IncumniadHbl, KypcoBble padoThl U MPAKTHKHU, IVIsI KOTOPbIX OCBOEHHE JTAHHOM
AUCHUILVIMHBL Heo0X0oauMo Kak mnocieayromme. «CaMOMEHEIKMEHT», «YIpaBiIeHUE
U3MEHEHUSAMN», «YIpaBlIeHUE TMPOEKTaMU», «YTpaBiIeHHE PUCKaMU», IPOU3BOJICTBEHHAs
NPaKTUKa: IPEIANIUIOMHAS; BBIITYCKHAs KBaM(UKAIMOHHas paboTa.

2. OIIMCAHUE JUCHUIIJINHBI
2.1. O01mas xapakTepucTHKA

HaumeHnoBanue nokasaress 3HaueHue nokasaress
HazBanue oO0pa3oBaTeIbHOM MPOTPaMMBbI 38.03.01 DxoHoMuKa
(ITpoduns: YnpapineHueckasi 5JKOHOMUKA U
IpaBoOBOE 00ecreueHue AeITeIbHOCTH)

udp 1 Ha3BaHUE B COOTBETCTBUU C b1.5.JIB.10.1 «OcHOBBI ynpaBiieHus
y4eOHBIM I[JIAHOM Ka4eCTBOM»

YacTts 00pa3oBaTeIbHON MPOrpaMMbl BapuaTuBHas yacTh: BbIOOp 00yydaromerocs
KonuuecTBO 3a4eTHBIX €IMHULL / BCETO 4acoB 2172

2.2. Pacnipenenenue 4acoB 1o (popMaM U nepuoaam o0y4eHus

OO0111€€ KOJINYECTBO YACOB
o
E CaMOCTOSI-
dopma g | 3 5 - o
> | 2 | nexkuu- | nabopa- | NPakTH- | TeJbHOM opma
o0y4eHus 2 3 BCETO
3 | OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJTh
OuHas 4 7 17 - 17 38 72 3a4eT
OuHO-3a04YHasA 4 7 6 - 4 62 72 3a4eT

eau AUCHUNITHHBI
dopMHUpoBaHUE KOMIETECHIMA, HEOOXOMUMBIX i (HOpMHpPOBAHUS  IEIIOCTHOTO
CHCTEMHOTO TIPEJICTABJICHHS O CUCTEMaX yIPaBJICHUS Ka4eCTBOM KaK COBPEMEHHON KOHIIEIIUN
yIpaBJI€HUS OpraHUu3alnei.

3. KOMIIETEHIIMU OBYYAIOIETOCS, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHS KOMIIOHEHTA OFPA30BATEJIBHOM IMPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBbTATHI OBYUEHUSA

3.1. KomnereHuun

VYK-2. CnocobeH orpenenars Kpyr 3ajad B paMKaxX MOCTaBICHHOW LeIM W BHIOMpPATh
ONTHUMAJIBHBIE CIIOCOOBI MX PEIIEHUs, UCXOAS U3 NEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIHUXCS
pPECYpCOB ¥ OTPaHUYECHUH

[TIK-4. CriocoGeH ¢popMupoBaTh yIpaBICHUSCKUE PEIICHHS Ha OCHOBE pa3pabOTaHHBIX IS
HUX IeJIEBBIX ITOKa3aTesiell B paMKax JeHCTBYIONICH HOpMaTUBHO-TIPAaBOBOM 0a3bl.



3.2. UHAuKATOPbI KOMIIeTEeHIHIi

Komnereniuu Nuaukatopel Pe3ynbrarel 00ydeHus
YK-2. Cniocoben 3HaeT OCHOBHBIE B OCHOBHBIE COBPEMEHHBIE TEH ICHIIHS
OIPEACIIATE KPYT Pa3BHUTHS YIIPABICHUECKOI HAYKH
3aJ1a4 B paMKax YMmeer omnpeaensaTb — MMEIOIIMECS  PECypehl  H
IMOCTaBIICHHOM OTpaHUYCHHSI
el 1 BbI6HpaTb YK-2. U-1. 3HaeT KOJHYECTBEHHBIE H KadyeCTBEHHBIC METOIBI
ONTUMAJIbHBIE [Monumaer OLICHKH YIPaBJICHUS KaueCTBOM
CIOCOOBI KX TPUHITUITBI
pEIIEHHS, HCXO/IST yIIpaBIeHus YMeeT BBISBIATH aKTyaJIbHbIE HAyYHBIE POOICMEI
W3 JleficTBYIOMIX KauecTBOM B c(hepe MEHEIKMEHTA
IIPaBOBBIX HOPM,
AMCIOMINXCA YMeeT roTOBUTh aHATUTHIECKHE MAaTEPUAbI IS
pecypcoB u yIpaBJIeHus] OM3HEC -TIPOIIeCCaMu
OTpaHUYCHUUN
IIK-4. Cnocobden IIK-4. U.-1. 3HaeT OCHOBHbIE TOHATUS B cepe yIpaBIeHUs
(GopmMHupoBaTH Bnaneer KaueCcTBOM (MCHE/KMEHTA KaueCTBa) MPOIyKITUH
yIIpaBIICHYCCKHUE COBpeMEHHBIMH | (paboT, ycIyr)
peleHns Ha METOJIaMH 3HaeT HalMOHAJIbHBIE, MEKTOCY TapCTBEHHEIE,
OCHOBE yIpaBIICHHS MEKTyHapOIHbIC CTAaHIAPTH 1 HOPMAaTHUBHEIC
paspaGOTAHHEX Ka4eCTBOM MPaBOBBIE AKTHI 10 YIIPABICHHUIO KAYECTBOM

JUTSL HUX LIETIEBBIX
MoKa3areyeu B
pamKax
JEUCTBYIOLIEH
HOPMAaTHUBHO-
MpaBOBOM Oa3bl.

npoaykouu (pador,

YCIIyT) B OpTaHU3aIlny

(MeHeKMEHTY KadecTBa) MPOoAyKIwH (padoT, yciyT)

3HaeT COBpeMEHHBIN POCCUIHCKUN U 3apyOeKHBIH OIBIT
B 00J1aCTH yNPaBJICHUS) KAUeCTBOM (MEHEIKMECHTA
KauecTBa) MPOAYKIMHU (paboT, yciiyr)

3HaeT COBPCMCHHBIC HHCTPYMCHTBI KOHTPOJIA
KaueCTBa U YIPABJICHHA KAYCCTBOM

3HaeT METOB! KOHTPOJIS (KaYECTBEHHBIX U
KOJMUYECTBEHHBIX ) TIOKa3aTesei KauecTBa MpoyKIHH

(pabor, yciyr)

YMeeT cucTeMaTH3UpOBATh U AHAJTM3UPOBATH JITaHHbIE
IO MOKAa3aTeNsiM KauecTBa, XapaKTepU3yIOInuM
pa3pabaTbiBaeMyI0 U BBITYCKAEMYIO POJYKIIUIO
(paboThIL, ycIyTH), B TOM YHCIIE C UCTIONH30BAHUEM
CPEACTB M TEXHOJOTHH IH(POBU3AIAN

YMeeT IpUMEHSITh METOABI KBATUMETPHYECKOTO
aHaJM3a MpoAyKumu (padoT, yciyr)

YMeeT NpUMeHSTh Ha MPaKTUKE CTaHIapThl B 001acTH
CUCTEMbI YIIPABJICHUA Ka4CCTBOM (MeHe}l)KMeHTa
Ka4ecTBa)

4. IPOT'PAMMA JUCHUITJIMHBI

Tembl

Kparkoe cogep:kanue TeMbl

Coaep:xarejabHblii MOaYJb 1. BazoBble M0/10keHNsI COBPEMEHHON KOHUENIMU
MEHeIKMEHTa KaYecTBa

KauectBo KaK 1.IlonsTHE KayecTBa, 3HAUYCHHE MOBBIIIEHHUS KauecTBa
SKOHOMUYECKAs 2. KadecTBO KaKk OOBEKT YIpaBICHHS
Kareropus M OOBEKT 3. KauecTtBo, omnpezaensemoe moTpeduTeNeM, KauecTBO
yIIpaBJICHUS IPOIYKIIMH

DBOIOLUS OIXO0I0B
K MEHEKMEHTY

KadycCTBa

1.CraHoBEHHE MEHEIKMEHTA KaueCTBA
2. B3auMocBs3b 00111eT0 MEHEKMEHTa U MEHEJDKMEHTa KauecTBa
3.0tanbl pa3BUTHSI CUCTEM YIIPABJIEHUS KAUECTBOM




Ob6uue byHKIMN
YIIPaBJICHUS] KAYECTBOM

1. [InanupoBaHue mpoliecca ynpaBIeHHUs] KaYECTBOM
2.  Opranuzanus,
yIpaBJICHUs] KaueCTBOM

3. MotuBanus

4. KoHTpOJIb, YUET ¥ aHAJIM3 IPOLIECCOB YIIPABJICHUS] KAYECTBOM

KOOpAMHALIUS U PEryJHpoBaHHE Ipolecca

Mogenu 1 MOAXO0AbI K

1. ITetnsa xadecTBa. I{ukn [demunra

npoayKounu H CHUCTEM
KadyeCTBa

yIPaBICHUIO 2. [InanupoBaHue mporecca ynpaBieHHs: KaYeCTBOM
Ka4ueCTBOM 3. BceoOmee ynpasnenue kauectBom (TQM)
Coaep:kareabHblii Mooy b 2. Crioco0bl o0ecnievyenne 3¢GppeKTUHBHOrO ynpaBjieHUs
Ka4yecTBOM
NuCcTpyMeHTHI u 1. CtaTuctTudyeckrue MeToabl
METOABl  YIIpaBJICHUS 2. ABC-metox
KayeCTBOM 3. MeTon cTpyKTypupoBaHus (YHKIIMU Ka4eCcTBa
Ceprudukanus 1 TlonsiTre cepTUhUKAITIH TPOAYKIIUU

2. [IpenmymiectBa cepTUdUKALNUN TPOTYKIIHH
3. Dramnbl npoBeeHNUs CEPTUPHUKAIINHA CUCTEMBI Ka4eCcTBa

VYnpasnenue
3aTpaTamu Ha
o0ecrieueHre KayecTBa

1. Dranbl popmMupoBaHus U BUABI 3aTPAT HA KAYECTBO IPOAYKIIMU
2.MlndpopmannonHas 6a3a aHaiu3a 3aTpaT Ha Ka4eCTBO MPOAYKLIUU
3. Mero/pl aHaNTM3a 3aTpaT HAa KAY€CTBO MPOAYKIIUU

3apyOeXHBI  OTBIT
yIpaBJICHUS] Ka4eCTBOM

1. Opranuzanus yrpaBieHHsI KAYECTBOM MPOIYKIINHU 32 pyOeKom
2. Kpyxku kauecTBa

MPOAYKIIMHU

5. CTPYKTYPA U COAEPKAHUE JUCHUII/IMHBI

5.1. ®opma odyue

HHS — O4HAasA, Kypc — 4, cemecTp — /

HanmenoBanus COACPKATCIBbHBIX MOI[yJ'ICfI

KonnyectBo yacos

Jlexkir. \ Jla6Gop. \ [Tpaxr. \CPC+K \ Bcero

U TeEM
Conep:karebHblii Moay1b 1 Ba3oBble M0/105keHUs COBPeMEeHHOI KOHIeNIMH MeHeKMeHTa
KavecTBa

Tema 1. KauecTBO Kak S5KOHOMUYECKAs KATErOpUs 9 - 5 5 9
U 00BEKT yIpaBJIeHUs
Tema 2. DBomtoLNs MOAXO0/I0B K MEHEIXKMEHTY 5 - p 5 9
KayecTBa
Tema 3.00umme pyHKIMH yOpaBiIeHUs] KAYECTBOM 2 - 2 5 9
Tema 4. Mozenu 1 MOIXOABI K YIIPABICHUIO 9 - ) 4 8
Ka4yeCcTBOM
HToro no cogepxarebHOMY MOAYJIIO 1 8 - 8 19 35

CopepxareibHbIH MOAYJIb 2. Crioco0bl obecnieyeHue 3PpPeKTHBHOIO yIpaBJIeHHs Ka4eCTBOM

Tema S5.MHCTpyMEHTBHI M

METOJBI YIIPABICHUSA

2 2 5 9
KaueCTBOM
Tema 6.Cepruduxanuss NpoOAYKUHH U CHCTEM 9 - 5 5 9
KauecTBa
Tema 7.YmpaBieHue 3aTpaTamu Ha OOecCTeUCHUE 9 - 5 5 9
KauecTBa
Tema 8. 3apyOexHblii ONBIT  yHpaBlIEHUS 3 - 3 4 10
KaueCTBOM MPOIYKIIUU
HToro nmo coaepkarejibHOMY MOAYJIIO 2 9 - 9 19 37
Bceero nmo komnonenty OINOII 17 - 17 38 72




5.2 ®opma o0yueHHsi — OUHO-3204HAsI, Kypc — 4, cemecTp — 7

HanmenoBanus cosiepkaTesIbHBIX MOTYJICH KomngecTBo yacos
U TEM Jlexkr. \ Jlabop. \ [Tpaxr. \ CPC+K \ Bcero
Conep:karesibHbII MOaYJIb 1 Ba3oBblie M0J105keHUsI COBPEeMEHHOH KOHIENIMUA MEeHeIKMEeHTa
KayecTBa

Tema 1. KauecTBO Kak SJKOHOMHYECKAs] KATErOpuUs 1 - 1 7 9
1 00BEKT YIIpaBJICHHUS
Tema 2. DBoronUS TOAXOA0B K MEHEKMEHTY 1 - i 9 9
KayecTBa
Tema 3.00mme GyHKIMH yIIpaBIeHUs KaueCTBOM 1 - - 8 9
Tema 4.Mopenu u moaXxo/1bl K YIPaBJICHUIO 1 - i 7 8
KauyeCTBOM
HToro no coaepxaresbHOMY MOAYJII0 1 4 - 1 30 35

CopepxaresbHbIi MOAYJIb 2. Crioco0bl o0ecnieyeHHe 3(PPeKTHBHOTO YIIPpaBJIeHHs Ka4eCTBOM

Tema S.MAHCTpyMEHTBI W METOABI YIPaBJICHUS -

KauecTBOM ] L 8 o
Tema 6.Cepruduxanuss NpPOAYKUUH U CHCTEM i - 1 8 9
KayecTBa

Tema 7.VmpaBnenue 3aTparaMu Ha oOecredeHue 1 - 1 7 9
KauecTBa

Tema 8. 3apyOexHblii ONBIT  yHpaBIeHUS 1 - i 9 10
KAaueCTBOM MPOIYKIIUHU

HToro no conepxarebHOMY MOAYJIIO 2 2 - 3 32 37
Bceero mo komnonenty OIIOII 6 - 4 62 72

6. OHEHOYHBIE MATEPHUAJIbBI (CPEACTBA) JIs1 TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH, TPOMEXYTOYHOM ATTECTAIIUA
6.1. KoHTpo/IbHBIE BONPOCHI
CoaepxarebHbIH MOaYJIb 1
Ba3oBbie M0J10keHNs COBPEMEHHONH KOHIENIINH MEHEI)KMEHTA Ka4ecTBa
1. K xakuM KaTeropusiM OTHOCST MTOHSTHE «KadeCcTBO»? OXapakTEepU3yHTE ITH KaTETOPHUH.
2. Kakue craguu BBIIENAIOT B Ipoliecce pa3BUTHS 0OIIecTBA NPUMEHUTENIBHO K
YI0BJIETBOPEHUIO OOIIECTBEHHBIX TOTPEOHOCTEN B TOBapax?
3. Uem oOycnoBieHa 0OBbEKTHBHAs HEOOXOAMMOCTb IOBBILIEHHS KauecTBa MPOIYKIHMU B
COBPEMEHHBIX YCIOBHAX?
4. Tlo KakKuM HampaBJICHUSAM MOXET OCYILECTBIIATHCS MOBBIIICHUE KaueCTBa MPOTyKIMN?
5. HazoBurte m oxapakTepusyWTe MATh OCHOBHBIX 3TAllOB PAa3BUTHUS CHUCTEM YIPABIECHUS
KaueCTBOM.
Kakue oTedyecTBeHHbIE CUCTEMBI YIPABICHHUS KAUECTBOM Ha MPEANPUATUH Bbl 3HaeTe?
Onwumute MexaHu3M (YHKIIMOHUPOBAHUS KPY>KKOB KaueCcTBa
Onumvre B3aMMOCBA3b O0IIET0 MEHE)KMEHTA U MEHEKMEHTa KauecTBa.
JlaiiTe XapakTepUCTUKY 5 3B€3/1aM KauecTBa.
10. Yro BxarouaeT cuctema TQC.
11. Oxapakrepusyiite 14 mpUHIUIOB MOBBIIIEHHS KayecTBa Mo JleMuHry
12. O6bscauTe 10 3TanoB MOBBIIIEHUS KadecTBa 1Mo J[xypany
13. Kakue MeTo/1bl ¥ IOJXO/IbI K YIPABJICHUIO KaYeCTBOM BbI 3HaeTe?
14. B yem cytb Moaenu «Iletnst kauectBa»?
15. Oxapakrepu3yiiTe NPUHIMIIBI YIIPABICHUS KAU€CTBOM, NIPEATIOKEHHBIE O. JIeMUHIOM.
16. Kakwue 3agaum cTaBsaTCs Iepe1 MJIaHUPOBaHUEM KauecTBa?
17. Oxapakrepu3yiiTe METO/IbI INIAHUPOBAHNS KAaUECTBA.
18. Ha yeM ocHoBBIBaeTCs uaeoorus TQM?




19. OxapakTepu3yiTe METOIBI M ITOAXOJIBI K YITPABJICHUIO KAYeCTBOM
20. B yem cyts Mmonenu «Iletns kauecTBay?

21. Kakue 3a1a4u cTaBATCS Mepe/] INIaHUPOBaHUEM KadecTBa?

22. Ha yem ocHoBBIBaeTcs ujaeosiorus TQM?

ConepxareJbHbIH MOIYJIb 2

Cnoco0bl o0ecrieyeHue 3(p(PpeKTHBHOIO yIIPaBJIeHHSA Ka4eCTBOM
. B uem 3akmtouaercs cyth metona COK?
. [lepeuncnute OCHOBHBIC ATAIbI CTPYKTYPUPOBAHUS (PYHKIIMU Ka4eCTBa.
. Uro npeacrasisier coboit FMEA -ananm3?
. [lepeunciure 00bexThl FMEA-ananm3a.
. Ilepeunciute ocHOBHBIE ATanbl poBeaecHuss FMEA -ananu3a.
. B uem Ha3HaueHUE KOHTPOJIBbHBIX JTUCTKOB?
. Kakue koMnoHeHThI onuchiBaeT quarpamMmma MimmkaBbr?

0 N N L W

. Yro takoe cepruduxanus?

9. KakoBBI B3aMMOOTHOIIEHUS CYyOBEKTOB CepTUDUKAITIH?

10. Ilepeuncnure BocEMb CXeM CEPTU(PUKALIMHI TPETHEH CTOPOHOI.

11. Yro Takoe cepTuduKammsi COOTBETCTBHS?

12. Yro Takoe cuctema cepTuuKaIu?

13. B ueM paznuuue noHATUHN cepTU(UKALINUA COOTBETCTBUS U CEPTU(HUKAT COOTBETCTBHS?

14. Yto Takoe 3HaK COOTBETCTBHSI JIJIsl CEPTHUHUKAITIN?

15. Yro Takoe akKpeIuTalus U CUCTeMa akKKpeauTauu (Jabopatopuii)?

16. Uto siBnsieTcst HOpMaTUBHON 06a30i cepTUPUKAIIMN CUCTEMBI KauecTBa?

17. [JaliTe onpeneneHue craHaapTa.

18. KTo siBnsieTcst 00bEKTOM aKKpeauTaum?

19. Yro Takoe nekiapaius 0 COOTBETCTBUN?

20. OnummuTe B3aMMOCBS3b 3aTpar, 00ECHEeUMBAIOIIMX KayeCTBO MPOJYKIHH, C HOBOW U
YCOBEPILIEHCTBOBAHHOM MPOAYKIUEHN

21. UndopmarnrionHas 6a3a aHanm3a 3aTpar Ha KadyecTBO mpoAykKiuu. OxapakTepusyire ee.

22. JlaliTe XapaKTepUCTUKY METOAaM aHaIHM3a 3aTpaT Ha KaYeCTBO MPOAYKIIHH.

23. Ha kakux ypOBHSX CYIIECTBYIOT OPTaHHU3AINH 110 YIIPABICHUIO KQ9eCTBOM?

24. Kakue opraHu3aiiiy 1o yrpaBJiIeHHIO Ka9eCTBOM CYIIECTBYIOT Ha Pa3HbBIX

OpraHU3aI[MOHHBIX YPOBHSX?

25. B 4eM oTarumnsi aMepHUKaHCKOTO, €BPOTIEHCKOTO U SITIOHCKOTO MOIX0I0B K

00ecreyeHnIo KayecTBa IpOayKIH?

26. KakoBo coneprkanue ¢punocodhun MEHEIKMEHTa, OPHEHTUPOBAHHOM Ha KaueCTBO?

27. Yo mpeacTaBisaIOT cO00i «KPYKKH KauecTBa»?

28. Kakue 3amaun pemarT Kpy>KKH KadecTBa?

29. B bem omiMuMe OpraHW3alMd KpPYKKOB KadecTBa Ha SIMOHCKUX M EBPOIEHCKUX

MPEANPUATUAX?

6.2. Tembl nokaan0B (pedepaToB)

He npenycMoTpensl mporpaMmoi AUCHUIUIAHBI

6.3. TeMbl NMCbMEHHBIX PA0OT (TUNBI 32/124)

MonysnbpHass KOHTpOJIbHAsE paboTa COCTOUT U3 JIByX TEOPETHYECKHX BOIPOCOB M OJHOM
MPaKTUYECKOM 3aa4Hu.



[Tpumep Moy TbHOM KOHTPOJIBHOU PaObOTHI

1. Teopernueckuii Bonpoc. Oxapakrepusyire 14 NpUHIMIOB MOBBIIIEHUS Ka4eCTBA 10O
Jemunry.

2. Teoperuueckuii Borpoc. KakoBbI B3aMMOOTHOIICHHUS CyOBEKTOB CepTH(HUKAIINN?

3. IlpakTuueckoe 3a1aHue

Cpenssisi TpOAODKUTEIBHOCTh TOPEHHMS] AJIEKTPOJIAMII  ONPEJEJIIEHHOM MOIIHOCTH,
M3TOTOBJICHHBIX HA Ipeanpusatuu, — 480 4acoB. DTaJOHHOE 3HaYeHUE CpoKa ci1yk0b1 — 500 yacoB.
Koadduiment monesHoro aeicTBus uMeeT dtanoHHoe 3HaueHue 20 am/BT, a daktuueckuit
koa(durment paBeH 18. COOTBETCTBYET JIM KQ4€CTBO ATAJIOHY?

7. PACITPEJEJIEHUE BAJIJIOB, KOTOPBIE IIOJIYYAIOT OBYUYAIOIIUECH

OOmiast orleHKa 3HAaHUK O0YYAIOMIMXCS MO JUCHUIUIMHE mpoBoauTcs 1o 100-0ammsHON
HIKajle MCXOJd M3 MaKCUMyMa, NpHBeIeHHOro B Tabiuue Huxke. OpraHu3alnOHHO-ydeOHas
paboTa B ayAMTOpUHU OIICHWBAETCS HAa OCHOBE TAKMX KPUTEPUEB KaK IOCEMAeMOCTh 3aHSATHH,
CBOEBPEMEHHOE M KadyeCTBEHHOE BBINOJIHCHWE IOMAIIHHUX 3aJaHWi, aKTUBHOCTb BO BpEMs
MMPpOBCACHUA JICKIMOHHBIX MW IIPAKTHYCCKUX 3aHATHH (y‘-IaCTI/Ie B O6CY)KII€HI/II/I TCKYILICTO U
NPOWCHHOTO MaTepuaa, peleHne 3a1a4 1 T.11.).

Conepuareaninie Buasi pador Bansl
MOIYJIH
OpraHu3annoHHO-y4eOHast paboTa CTyICHTa B 15
_  |aymuTropun
ConepxarenpHeIit CamocrosiTenpHas pabora 30
monyns 1 MoybHast KOHTPOJIbHAs paboTa 10
Hroro 55
OpranuzanroHHoO-yueOHast paboTa CTyieHTa B o5
CoaepxaTtenbHbl  |aVIMTODHH
MOJTyJTb 2 CamocTosiTenbHas padota 20
Hroro 45
Bcero 100
CooTBeTcTBHE 0A/UIOB OLIEHKE
Orenka o nATHOAITLHON ITKae
KonnuecTtBo 6anos »
s 100 ECTS | D3x3amen, nuddepeHnpoBaHHbII 3ager
3auer
90-100 A OTJIUIHO 324TEHO
80-89 B 3a4TEHO
75-79 C XOpOTHo 3a4TEHO
70-74 D 3a4TEHO
60-69 E YIOBIETBOPUTEIHHO aaToHO
35-59 FX HE 3a4TCHO
0-34 = HEYJIOBJICTBOPHUTEILHO He 3a9TOHO




8. OBECIIEYEHUE OBPA3OBATEJIbBHOI'O NTPOUECCA JJIs1 JIUL C
OT'PAHUYEHHBIMU BO3MOKHOCTAMMU 31OPOBbsA 1 UHBAJINIOB

B xone peanuzanyy JUCHUIUIMHBI UCIIOJIB3YOTCS CIEAYIOIIUE TOTOJIHUTEIbHBIE METOABI
00y4YeHHs, TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXYTOYHOM aTTecTalu 00y4aromuxcs B
3aBUCUMOCTH OT UX MHIUBHUIYaJIbHBIX OCOOEHHOCTEH:

1) s crenbIX v CIa00BUISAIINX:

— JeKUUH o(pOPMIIAIOTCS B BHUJE AIEKTPOHHOI'O JAOKYMEHTA, JIOCTYIIHOTO C ITOMOILBIO
KOMITBIOTEPA CO CHEIHMATM3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeueHHEM;

— JUId BBIIOJHEHUS 3aJaHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMYUBAIOIINX YCTPOUCTB;

— IHCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIIa0O0CITBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— TMCHMEHHBIC 33JJaHHS BBIOJHSAIOTCS HA KOMITBIOTEPE B MUCBMEHHOMU (hopMme;

— 9K3aMeH NMPOBOAMTCS B MMCbMEHHOH (hopMe Ha KOMIIbIOTEPE; BO3MOXKHO MPOBEICHHE B
dbopme TecTUpOBaHUS.

3) [uIst ML C HAPYILICHUSIMU OTIOPHO-BUTaTEILHOTO arnapara:

— JeKnuu opOPMIIIOTCS B BHUJE DJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IOMOIIBIO
KOMITbIOTEpA CO CHELMATU3UPOBAHHBIM [IPOrPaMMHBIM 00€CIIeUeHHEM;

— THUCHMEHHBIC 33JJaHHS BBIOJIHSAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3a4€T IPOBOJATCS B yCTHOU (pOpMeE MK BBINOIHAIOTCS B IMCBbMEHHOM (opme
Ha KOMITBIOTEpE.

ITpu HEOO6XOIMMOCTH NIpelyCMaTPUBACTCSl yBETMYEHUE BPEMEHHU AJIS IOATOTOBKU OTBETA.

[Iponienypa  mpoBeACHHST  NMPOMEXKYTOYHOM  aTTeCTallk Il OOyYaroUIuXcCs
YCTAHABIMBAaETCS C Y4YETOM HX HMHJIUBUAYAIBHBIX TNCUXO(U3UYECKHX OCOOEHHOCTEH.
[TpomexyTouHas aTTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

IIpoBenenue mpouedaypbl OLEHMBAHUS pPE3yJbTaTOB OOyYeHHUs JIONyCKaeTcs ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyN K HH(GOPMAIMOHHBIM U OMOIMOrpauueckuM pecypcam B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJalnTUPOBAHHBIX K OTPaHUYEHHUSM HX
3J10pOBbsI U BOCTIPUSTHS HHPOPMALIUU:

1) st crenbIX U CIa0OBUIAIINX:

— B Ie4aTHOU ¢opMe yBETUUEHHBIM HIPUPTOM;

— B (popMe IEKTPOHHOTO TIOKYMEHTA;

2) TS TIYXHUX U CIa0O0CTBIIIAIUX:

— B TIeYaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) mwist 00y4arOUMXCs ¢ HAPYIICHUSMH OTIOPHO-/IBUTATEIILHOTO arapara:

— B Ie4aTHoH popme;

— B (hopMe 3IEKTPOHHOTO TIOKYMEHTA.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE YYEBHOTI O ITPOLECCA

VYuebHble 3aHATUSA mTpoBoAsTcs B 7-M u 5-m kopmycax Jonl'Y (r. Jloneuk,
yi1. YenrockuHues,186; 1896). Jlns npoBeneHus 1ad0paTOpHBIX 3aHATUN TpeOyeTcs ayAuTOpHs,
00Opy/I0OBaHHAsi MENOBOM WJIM MapKEepHOH JOCKOW, MyJIbTHUMEAMHHBIA TPOEKTOpP M HKpaH,
HOYTOYK, KOMIUJIEKT y4eOHON MeOenu i CTyACHTOB, pabouee MECTO MPEMNo/1aBaTelis, BHIXOI B
WHTepHeT — MPOBOHOM WK ¢ ucnoib3oBanueM Wi-Fi.

JUis caMOCTOSITEIbHOM pabOThl HCIOJB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPChI
HayuHoii OMOAMOTEKM YHUBEpCUTETa U JPYTUX DICKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
y4eOHO-METOIMUECKOe 00ecTieUeHne, MPEACTaBICHHOE B Y4COHO-METOANIECKOM KaOuHETe 7-TO
kopmyca (ayn.103).
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OOyuyaromuecss HMMEIOT BO3MOXXHOCTh  HCIIOJIb30BaTh y4yeOHble MaTepuanbl IO
JTUCITUIIMHE, pa3MmenieHHble Ha tiatrgopme Moodle LlenTpa muctaHmuoHHOrO 00pazoBaHUs
skoHOMHueckoro Qakynpreta «loH['Y». Ilpu u3ydeHMM AMCUMIUIMHBI MPUMEHSIOTCS
AJIEKTPOHHOE 00yUYEHHUE U TUCTAHIIMOHHBIC 00pa30BaTEIbHBIC TEXHOIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MiIaTGoOpMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYIICCTBIISICTCS TEKYIIUHA KOHTPOJIb 3HAHWK OOydJalolmMXcs Ha OCHOBE TECTUPOBAHUS U
MIPOBEPKHU PE3YyJIbTATOB CAMOCTOSTENILHOM paOOTHI.

Jucmanyuonnstit Kypc «OCcHO6bl ynpagieHus Kauecmeom» Jiisl CTYJCHTOB HAIPaBJICHUS
noarotoBku 38.03.01 DkoHomuka, mnpoduis «YmpaBiaeHUYECKas HSKOHOMHKA M IPaBOBOE
obecrieyeHre JEATCILHOCTHY» JOCTYNeH 1o ccbuike Ha 1wiatdpopme Moodle Ilentpa
JTUCTAHIIMOHHOTO  OOy4eHHus dKoHoMmmueckoro dakyiapreta DPI'BOY BO  «lorl'Y»:
http://ef.donnu-support.ru/moodle/course/view.php?id=500

10. PEKOMEHAYEMAS JIUTEPATYPA

10.1. OcHoBHasi 1uTEpaTYpa

1. Komapuunkas E.B. OcHOBBI ynpaBieHus1 Ka4eCTBOM: Y 4eOHO-METOANYECKOE TTOCO0He
/ E.B. Komapuunkas. — Jlonenk, 2021. — 185 c.

2. T'opbamko, E. A. Ynpapnenue kauecTBOM : yueOHUK 17151 By3oB / E. A. ['opbamiko. — 5-
e usn., mepepab. u mom. — MockBa : MsmarensctBo FOpaiit, 2023. — 427 c. — (Bricuiee
obpazoBanme). — ISBN 978-5-534-17580-6. — Tekct : snexrponHsii // OOpa3oBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/533378 (nata obpamenus: 01.10.2023).

3. Kypoukuna, A. }O. VYnpaBneHue kauecTBOM yCIIyr : y4eOHUK U MPAKTUKYM JIs
By30B / A. FO. Kypoukuna. — 2-e uzn., ucnp. u gomn. — Mocksa : MU3znatensctBo HOpaiit, 2023. —
172 c. — (Bwicmee obpaszoBanme). — ISBN 978-5-534-07316-4. — TexkcT : SJEKTPOHHBINA //
ObpazoBarenbHas minatgopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/512424 (nara
obpamienus: 01.10.2023).

11.2. lonoanuTebHAS JIUTEPATypa
1. VmnpaBneHue KauecTBOM : yU4eOHUK U MPAKTUKYM JJIsl CPEHEro MpoQecCHOHATBLHOIO
obpazoBanus / A. I'. 3ekyHoB [u ap.] ; mox penakmueit A. I'. 3ekynoBa. — Mocksa : U3garenbcTBo
FOpaiit, 2023.— 460 c. — (IIpodeccuonansnoe obpazoBanue). — ISBN 978-5-534-11826-1. —
Texcr : onektponubii // OOpa3oBarenvHas Tuiatgopma FOpailt [caiit]. — Pexum
nocryna: https://urait.ru/bcode/531535
2. YmpaBieHHE KaueCTBOM : yueOHUK aiisi By30B / A. I'. 3ekyHoB [u 1p.] ; mox penaxiuei
A.T. 3exyHoBa. — Mocksa : M3natensctBo HOpaiit, 2023. — 460 c. — (Briciiee oOpa3oBanue). —
ISBN 978-5-534-11517-8. — Tekcr : snexrponHbid // OOpa3oBarenbHas miatgopma FOpaiit
[caiiT]. — Pesxxum mocryma: https://urait.ru/bcode/531534
3. Bacun, C. I'. Ympasienue kadecTBOM. BceoOmmii moaxos : y4eOHHUK I CPETHETO
npodeccuonansHoro obpazosanus / C. I'. Bacun. — 2-e uza. — Mocksa : UzparensctBo FOpaiit,
2023. — 334 c¢. — (IlpodeccuonansHoe obOpazoanue). — ISBN 978-5-534-16793-1. — Tekcr

aNeKTpoHHBI //  OOpa3zoBarenbHas minatgopma IOpaiit [caiit]. — Pexum npocryna:
https://urait.ru/bcode/531713
4. T'opbamko,  E. A. YmpaBineHue  KauyecTBOM :  Y4eOHMK  JUIsI  CpPEIHEro

npodeccuonanibHoro odpaszoanusi / E. A. 'opbamiko. — 5-¢ u3f., nmepepad. u gom. — Mocksa :
NznarensctBo FOpaiit, 2023. — 427 c. — (IIpodeccuonansHoe obpazosanue). — ISBN 978-5-534-
17590-5. — Texkcr : snektponnsid // OOpa3zoBatenbHas miaTdopma KOpaiT [caiiT]. — Pexum
nocryna: https://urait.ru/bcode/533379

5. YmpaBnenue kadectBoM. [IpakTukym : yae6HOe mocodue st By3oB / E. A. I'opGarko
[u ap.] ; mox penakumeit E. A. I'op6armiko. — 3-e u3z., nepepad. u nomn. — Mocksa : M31aTenscTBO
Opaiit, 2023.— 349 c.— (Boicmee ob6pazoBanue). — ISBN 978-5-534-14589-2. — Tekcr



http://ef.donnu-support.ru/moodle/course/view.php?id=500
https://urait.ru/bcode/531535
https://urait.ru/bcode/531534
https://urait.ru/bcode/533379
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anexkTpoHHBd  //  OOpazoBarenpHas  miatdpopma  FOpaiir  [caiit]. —  Pexwum
nocryna: https://urait.ru/bcode/511754

6. YmopaBnenue kadecTBOM. Ilpaktukym : ydeOHOe TlocoOMe ISl  CPEIHEro
npodeccuonansHoro oopaszosanus / E. A. I'opbamiko [u np.] ; moa penakmuueii E. A. T'op6amiko. —
2-¢ wm3n., uchnp.— Mocksa : M3parensctBo HOpaiit, 2023.— 323 c. — (IIpodeccronanbuoe
obpazoBanue). — ISBN 978-5-534-11511-6. — Tekct: osnekrponnslii // OOpa3oBarenbHas
mwiardopma FOpaiit [caiit]. — Pexxum noctyna: https://urait.ru/bcode/517952

11. ”TH®OPMAILIMOHHBIE PECYPCbI

1. HauuoHaubHas 3j1eKTpoHHast 0udanorexka (HObB): denepanbHas rocynapcTBeHHas
uHdopmarmonHas cuctemMa /| MunuctepctBo Kynbryper P®; Poccuiickas rocymapcTBeHHasI
oubnmmoteka. — Mockga, 2019. — URL: https://rusneb.ru/ (nara obparienus: 01.09.2023). — Pexum
JocTyna: cBOOOAHBIHN, moanucka. Heo6xoanma yctaHOBKa MPOrpaMMHOT0 o0ecrieueHus. — TeKcCT:
AJIEKTPOHHBIN.

2. eLIBRARY.RU: nayunas snextponHas 6ubnauoreka: caiiT. — Mocksa, 2000- . — URL:
https://elibrary.ru (mata oOpamenus: 01.09.2023). — Pexum goctyma: Juis aBTOPU30B.
noJib30Barenei. —TeKCT: IMeKTPOHHBIM.

3. Hayunas onexrtponHas Oubnmoreka «KubepJlenmHkay»: caidt / Accommanus
«OtkpbiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nmocryma:
CcBOOOAHBIN. — TEKCT: 3JIEKTPOHHBIMH.

4. DnexTpoHHO-OMOMMOTeUHas cucrema «Jlanb»: [caiit]. — URL: https://e.lanbook.com
(mara obpamenusi: 01.09.2023). — PexuMm goctyna: Ajis aBTOPU30B. MOJIb3oBaTeneil. — Tekcr:
3JIEKTPOHHBIM.

5. 9BC KOpaiit: >nekTpoHHas 6uOIMOTEeYHAs cucTema: cait. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara oGpamenus: 01.09.2023). — Pexum ngoctyma: ans aBTOPHU3OB.
IOJIb30BaTenel. — TEeKCT: 2JEKTPOHHBIMN.

6. JaexTponHo-0ubanoTeunas cucrema Joul'Y: caiit / ®T'BOY BO «doul'V». —
Honeuk, 2016- . — URL: http://library.donnu.ru/ (mara oopamenus: 01.09.2023). — Pexum
JIOCTyTA: CBOOOAHBIN. — TEKCT: 371€KTPOHHBIM.

7. JnexTponHbli kaTajor Hayunoii 6udnunorexku [{oul'Y: paznen caiita / Hb Jlonl'VY. —
Tekct: anekrponnsii // OBC Joul'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
ooparmenust: 01.09.2023). — Pexxum 1ocTyma: mouck cBOOOHBIN, JIEKTPOHHBIE TOKYMEHTHI — JIJIs
noJyk3oBareneii Jonl'Y.

8. Duextponnblii apxus JIouI'Y: pa3aen caitta/ Hb loal'Y. — TekcT: 21eKTpOHHBIN
// OBC ouI'Y: caitr. — URL: http://repo.donnu.ru/ (nara oopamenus: 01.09.2023). — Pexum
JIOCTYTIa: CBOOO/THBIN.

12. MIPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (kopnopatusHas auuensus oY Ne 46484614)

2. Microsoft Office (koprmopatuBHas nunen3us oY Ne 46472919)

3. Microsoft Visual Studio (siuniensust nporpammsl Dream Spark st BhICIINX y4eOHBIX
3aBeJIeHUH)

4. Awntuupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nimuen3zuu GPL, Apache,
BSD n1st cB0OO0OAHOTO MPOTPaMMHOTO 0OECTICUCHHMS).


https://urait.ru/bcode/511754
https://urait.ru/bcode/517952
https://rusneb.ru/
https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/

